Kelley Bollinger
6706 Aqua Vista Cove
Salt Lake City, Utah 84121

Jan. 21, 2004
To whom it may concern,

| wanted to let you know how pleased | was with your service. | have been
looking for a cousin for years with no luck. | knew where he was born and where
he was married and who he worked for. | had called his work, where he had
since retired, and they wouldn’t give me any information, including even what
state he was living in.

| called your service on the moming of Jan. 20" 2004 and within one hour Bob
Calabrese had found that his wife had died in the 70’s and that she was buried in
the Salt Lake City Cemetery. By noon my time, | had a phone number of this
cousins’ son, who also lives in Salt Lake City. | was able to call and talk to him
that afternoon and he was able to fill me in on his parents’ lives.

| was amazed at how fast Bob was able to find this information for me, when |
had been working on it for years. He was so helpful and pleasant to talk to on
the phone.

Thank you so much. | really appreciate it and will keep your names for future
use.

Sincerely, N

@% Pl
Kelley Bolling



